National Society of Certified Healthcare Business Consultants

NATIONAL SOCIETY OF CERTIFIED —

NSCHBC

- HEALTHCARE BUSINESS CONSULTANTS -

Welcome

to the National Society of Certified
Healthcare Business Consultants

ABOUT THE SOCIETY  FIND A CONSULTANT =~ MEMBERSHIP ~ CERTIFICATION MEETINGS  MEMBERS ONLY STATISTICS

B wa

The Mission of the National

Society of Certified Healthcare
Business Consultants 1s to
advance the profession of
healthcare business consulting
by setting standards for its
miembers through education,
certification and

professional interaction.
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A message from the NSCHBC President, Steven Peltz, CHBC:

The NSCHBC is a national organization dedicated to serving the needs of
consultants who provide ethical, confidential and professional advice to the
healthcare industry.

We do this by:

Establishing a standard of conduct that assures those in the healthcare
profession of the availability of ethical competent business managers.
Encouraging our members to become certified members of the Society by
providing education and training to assist members in fulfilling the
requirements of certification.

Providing valuable tools for your business, including our annual national
statistics report.

Continuously providing educational forums and meetings that include the
best and the brightest speakers/instructors in our industry.

+ Sharing information and networking among members, which serves to
advance the profession of medical and dental management consulting.

If you're not a member yet, please consider doing so now by clicking on "join".

If you are already a member, please visit the "members only" portion of our
Website.

Key C acts
As always, we look forward to hearing from you as we strive to continuously serve
our industry with the highest of standards and integrity.
Sincerely,
Steven Peltz, CHBC
President, NSCHBC
Terms and Conditions
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NSCHBC releases 2010 Joint Statistics Report, detailing
financial data from more than 6,000 physicians

Stats compiled from nearly 3,000 dental practices and medical groups in
numerous specialties

Reston, Va., May 2, 2011 — The National Society of Certified Healthcare
Business Consultants (NSCHBC) today announced the availability of its 2010 Joint
Statistics Report.

The report, which is released annually, is based on 2009 data compiled from a
survey of its members who work with hospitals, physician practices, multi-
specialty groups, specialty practices and dental offices nationwide. The report
highlights medical and dental income as well as expense averages from 58 dental
and medical specialties, representing data from nearly 3,000 healthcare
organizations and more than 6,000 FTE physicians and dentists.

Following are some of the key findings and trends gleaned from the report:
» Overhead as a percentage of collected revenue ranges from 58.43 percent

for family practice physicians with obstetrics to 37.5 percent for
anesthesiologists.

Family and general practitioners as well as invasive cardiologists saw the
highest increase in overhead percentages in 2009, rising more than 8
percent, while obstetrics and gynecology, pediatricians and

http://www.nschbc.org/statistics/pr_2010report.cfm
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: Revenue Cycle
anesthesiologists saw a slight decrease from 2008 to 2009. Management
» Pediatricians and family and general practitioners with obstetrics had the National Medicare
highest collection rates at 66.48 percent and 65.66 percent, respectively. Provider Enrollment
This is likely resulting from the fact that they make the least, at $262,836 Summit
and $235,869, on average. TCPA .
AICPA National Healthcare
« Although billed charges dropped in 2009 across most specialties, collections Industry Conference
were either flat or slightly higher, resulting from better collection rates. Medscape
In addition to the aforementioned findings, the report also showed net income of ur due dili i
physicians who work with consultants, NSCHBC consultants in this case, is considering selling to a
consistently higher than the Bureau of Labor Statistics U.S. Department of Labor hospital
mean salary for the same specialty. For example, for invasive cardiologists the . i
range is 237.95 percent higher and 39.64 percent higher for family practice Medical Economics
physicians who also practice obstetrics. Details on numerous practice expenses, Roundtable
including overhead percentages, average monthly charges in accounts receivable i
and full time equivalent staff ratios can be found in the report, which is broken i 5 i p‘ )
down into specialty-specific overviews. Coming Soon
NSCHBC compiled the report in conjunction the Academy of Dental CPAs. To learn How Obama's budget will
more, visit www.nschbc.org/statistics. affect Medicare
Beneficiari
About NSCHBC
The National Society of Certified Healthcare Business Consultants is a national Is an ACO for You?
organization dedicated to serving the needs of consultants who provide ethical,
confidential and professional advice to the healthcare industry. To learn more, visit
www.nschbc.org.
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